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June 1, 2006

I. Keller Vermmon, D.D.S., LTD
241 Charles H. Dimmock Parkway

Suite 2
Colonial Heights, VA 23834

Dear Dr. Vernon:

I wanted to let you know how pleased I am with the CEREC restorations you
recommended and performed. They look great, feel great, and I was in and out in about
an hour for each one. The fact that the restorations are a permanent and convenient fix to
dental problems is both comforting and innovative. Jenny is truly a professional at
preparing these to fit perfectly in no time at all. You both work extremely well together
as a team.

[ would also like to compliment your entire staff on their consistent professional courtesy.
They give each and every patient personal attention, are friendly, knowledgeable, and
create a comfortable and welcoming atmosphere. They are truly an asset to your practice
and reflect highly on you personally and professionally.

Please feel free to have anyone considering this treatment contact me as I would be glad
to explain how quick, easy, and painless this procedure is.

Best regards,

SOUTHPARK MALL
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Richard
General Manager
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